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										Ballard & Shortall
								

																		
										Ballard & Shortall offer funeral directors in Crawley, East Grinstead, Forest Row, Horley, and Horsham.

Our history just about creeps into the 19th century, with our founding in 1899 on Three Bridges Road. Since then, we’ve worked with thousands of local families. We’ve even assisted with funeral arrangements for the much-loved children’s author, AA Milne.

Ballard & Shortall brings together some of the best-respected funeral providers from the local area. Our Principal Funeral Director, Clare Shortall-Emery alongside Funeral Director, Kevin West the team work tirelessly to ensure that our name is top of the list when it comes to funeral directors in Sussex.

A copy of our current price list can be found by clicking the button below. 
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						Under the order made by the Competition and Markets Authority, we are required to publish a Standardised price list and Other information.
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											Ballard & Shortall
										

										
											Crawley
										

										
											
												10 Haslett Avenue West

Crawley

West Sussex

RH10 1HS
											

											View on Google Maps
										

										
																							
													T 01293 520 011
												

																																		
													E ballard.shortall.crawley@cpjfield.co.uk
												

																					

									

								
							

													
								
									
										

									

									
										
											Ballard & Shortall
										

										
											East Grinstead
										

										
											
												Lingfield Road

East Grinstead

West Sussex

RH19 2HA
											

											View on Google Maps
										

										
																							
													T 01342 323 092
												

																																		
													E ballard.shortall.egrinstead@cpjfield.co.uk
												

																					

									

								
							

													
								
									
										

									

									
										
											Ballard & Shortall
										

										
											Forest Row
										

										
											
												12 Hartfield Road

Forest Row

East Sussex

RH18 5DN
											

											View on Google Maps
										

										
																							
													T 01342 822 120
												

																																		
													E ballard.shortall.forestrow@cpjfield.co.uk
												

																					

									

								
							

													
								
									
										

									

									
										
											Ballard & Shortall
										

										
											Horley
										

										
											
												69 Victoria Road

Horley

Surrey

RH6 7QH
											

											View on Google Maps
										

										
																							
													T 01293 820 377
												

																																		
													E ballard.shortall.horley@cpjfield.co.uk
												

																					

									

								
							

													
								
									
										

									

									
										
											Ballard & Shortall
										

										
											Horsham
										

										
											
												1 Wellington Road

Horsham

West Sussex

RH12 1DD
											

											View on Google Maps
										

										
																							
													T 01403 257 243
												

																																		
													E ballard.shortall.horsham@cpjfield.co.uk
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															Clare Shortall-Emery

												General Manager, Crawley

												

			
		Read more

		
			
				
					
						
							
						
					

					
						
												
												[image: ] 
			
			

							
																						Clare Shortall-Emery

												General Manager, Crawley

												

								
									I was born into the funeral profession as my father Paul was a funeral director. We moved to Crawley in December 1982. The business was owned by Neil Ballard and originally called Bartley and Ward. My mother was also working for the business and managed the Crawley funeral home. Over the years the name of the business changed to Ballard and Shortall.

I became actively involved in the business in 1994 when I was 16 years old as a part-time receptionist, eventually becoming full time I left in 1998 to work at Gatwick Airport as a passenger service agent, working for Delta Airlines.

I returned to Ballard and Shortall as a funeral director in 2001 not long after the business was purchased by the Field family. I was placed in East Grinstead and obtained my Diploma in funeral directing in 2004.

My parents retired in 2016 and I moved to Crawley, I was a Senior Funeral Director there and became the Principal Funeral Director for North Sussex. In May 2021 I was promoted to General Manager.

The funeral profession has quite literally been my entire life, mostly working for CPJ Field. I married Gavin in 2012 and our son, Elliot was born in 2014. My spare time is very much focused around my family. I enjoy socialising with friends and when I get the opportunity I like to read.
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															Nicki Kennedy

												Funeral Home Manager, Crawley
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																						Nicki Kennedy

												Funeral Home Manager, Crawley

												

								
									I am locally born and bred, with a knowledge of the Crawley area. This is helpful when talking to families as I can relate to your preferences on funeral venues when we meet. My priority is to look after families during a difficult and emotional time, ensuring we reflect your loved one in the funeral we arrange. I started at Ballard and Shortall in January 2018 and progressed from Funeral Arranger to Funeral Home Manager in 2020 after gaining a qualification in funeral arranging.

In my spare time, I like to read, meet friends and family as well as chaperoning children at theatre productions as this is where my children spend a lot of their time. I am also the clerk to Governors at a local primary school.
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															Kevin West

												Funeral Director, Horley
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																						Kevin West

												Funeral Director, Horley

												

								
									I joined Ballard and Shortall as a Trainee Funeral Director in Horley on the 4th Jan 2021 and started my training in Crawley. Before that, I spent over 40 years working in the Airline Industry at Gatwick and Heathrow for British Airways, mainly as an operations manager. I have lived in and worked around the Horley and Crawley area for most of my life.

I have now been in Horley as the Funeral Director for nearly 2 years and have got to know the local community through the local Coffee shops and have joined the Horley Constitution Club and have organised a Never Alone Coffee Morning supported by the Horley Methodist Church and we also support the local Food Bank.

In my spare time, I enjoy going out with my wife for a nice meal and drinks, going to the gym, walking, cycling in the warm weather and weekends away and lovely holidays. One of my greatest achievements was being a Games maker at the London 2012 Olympic games.

I feel very privileged in my role as the local Funeral Director that I am able to support the families within Horley and surrounding areas at a very difficult time.
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															Nicola Barraclough

												Funeral Arranger and Administrator, Horley

												

			
		Read more

		
			
				
					
						
							
						
					

					
						
												
												[image: ] 
			
			

							
																						Nicola Barraclough

												Funeral Arranger and Administrator, Horley

												

								
									I joined Ballard & Shortall as a Funeral Arranger Administrator in April 2018, and feel privileged to be able to help families through one of their most difficult times, working as part of a close-knit team with Kevin and Lisa.

I am not a Horley resident myself, but I do have connections with people and places here outside of work.
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															Lisa Bashford

												Funeral Arranger and Administrator, Horley
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															Manjit Burji

												Funeral Arranger and Administrator, Crawley
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																						Manjit Burji

												Funeral Arranger and Administrator, Crawley

												

								
									I moved from Bedford to Crawley over 30 years ago, to get married and be with my now husband who lived in Crawley.

I am very familiar with the local Asian community (Hindu and Sikhs) and they are aware of and relate to us when thinking about a Funeral Home. I have a good familiarity with the rituals. My understanding of religion relieves families, and we personalize the arrangement of the funeral service. My main passion is to ensure that the minute the family walk into the funeral home they are looked after, and we can provide the best send-off for their loved one.

I started my role at Ballard and Shortall in August 2018 as a Funeral Arranger/Administrator and enjoy helping colleagues professionally and families through their difficult time.

In my spare time I enjoy going on long walks, going to local the gym (I love yoga and aqua aerobics), gardening and of course I love cooking.
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															Donna Saunders

												Funeral Arranger and Administrator, Forest Row
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																						Donna Saunders

												Funeral Arranger and Administrator, Forest Row

												

								
									I am enjoying working within the Forest Row area, which is quite a diverse community. Pippa and I work as a team helping a wide range of the community, from a gentle wave at the window down to charity support and working within the local school.
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															Pippa Yates

												Funeral Arranger and Administrator, Forest Row and Community Champion for Ballard & Shortall
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																						Pippa Yates

												Funeral Arranger and Administrator, Forest Row and Community Champion for Ballard & Shortall

												

								
									I have been based here for a number of years and am familiar with the local community. Being very team-spirited, I support the local community in many ways from funerals to charity support and getting involved in local events.
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															Joanna Read

												Funeral Arranger and Administrator, East Grinstead
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															Amy Matthews

												Funeral Director, East Grinstead
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																						Amy Matthews

												Funeral Director, East Grinstead

												

								
									I am excited that I have just begun my journey with CPJ Field, Ballard & Shortall, as a Trainee Funeral Director. I have worked in funeral care for nearly 10 years, and have found my calling in life. There is no greater privilege than to be entrusted to care for our families and their loved ones. I am married with two young children who are our world. We love to spend time together, baking, watching movies and playing games.
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															Wendy Wapshott

												Funeral Arranger and Administrator, Horsham
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																						Wendy Wapshott

												Funeral Arranger and Administrator, Horsham

												

								
									I have been working as a funeral arranger since May 2023, in the Horsham funeral home. I can honestly say that being a funeral arranger has turned out to be a job that I love, it is an absolute privilege to help and support families and friends at such a difficult time in their lives, and guide them through the, sometimes, quite complex processes that they face, and to be able to take away much of the worry.


Throughout my career, I have always worked with the public, providing excellent customer service in areas such as retail, children’s nurseries and hospitality.

Outside of work I love the theatre, dancing, singing, walking and spending time with my grandchildren, friends and my springer spaniel dogs.
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															Bobbie Bittles

												Funeral Arranger and Administrator, East Grinstead
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							Press							 - 						
									
							

			Residents join forces to tackle East Grinstead vandalism

			
				Following an ongoing vandalism problem residents of Lingfield Road in East Grinstead have set up a new neighbourhood watch initiative. The initial meeting, which was hosted by East…
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							News							 - 						
									
							

			Horse-drawn carriages come to town for the Forest Row Village Market this Christmas

			
				For the fourth year in a row, local funeral home Ballard & Shortall put on horse-drawn carriage rides at the Forest Row Village Market, on Saturday 1 December…
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							News							 - 						
									
							

			In Conversation with... a Community Champion

			
				Pippa Yates is one of CPJ Field’s seven Community Champions. We sat down with her to find out what a Community Champion is and what their job entails…
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							News							 - 						
									
							

			Digital Training Sessions and ipads donated by CPJ Field

			
				Residents at Oakwood Park, a retirement estate in Forest Row, East Sussex, are embracing technology thanks to a series of digital training sessions organised by Ballard & Shortall…
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							News							 - 						
									
							

			Ballard & Shortall sponsor Zumbathon in aid of St Catherine’s Hospice

			
				CPJ Field Ballard & Shortall, Horley, is sponsoring a Zumbathon on Saturday 7 May 2016 in aid of St Catherine’s Hospice and is calling on the people of…
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							News							 - 						
									
							

			Locals raise more than £4,600 for St Wilfrid’s Hospice

			
				A local family, supported by leading West Sussex funeral directors Ballard and Shortall and East Sussex funeral directors Haine & Son, has raised £4,696 for St Wilfrid’s Hospice…
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							News							 - 						
									
							

			Ballard & Shortall shows support for Hartfield Village Fete

			
				Ballard & Shortall, a leading family funeral directors in Forest Row, supported this year’s Hartfield Village Fete and Flower Show by raising nearly £160 for the local community.Ballard…
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											What they say about us…

										
													
								
									
											

									

									
										“ In such a difficult time we found Ballard and Shortall to be professional, caring and thoughtful while at the same time giving us good advise.”

											

																																										
												
													Ballard & Shortall, East Grinstead
												
											

																			

								

							

													
								
									
											

									

									
										"Thank you so much for everything you have done for us. David has gone above and beyond for us and we can't thank you enough. We had such a lovely service and you all made that happen. Thank you for taking care and for watching over us. You have all been amazing."

											

																																										
												
													Ballard & Shortall, Horsham
												
											

																			

								

							

													
								
									
											

									

									
										"Our Dad passed suddenly and we were totally devastated by the loss not to mention COVID. From the moment I called and walked into the offices of Ballard & Shortall we were extremely well looked after and guided through the whole process every step of the way, I was guided by Manjit with kindness, compassion and sensitivity from our first meeting till the day of the funeral. On the day of the funeral, I was…

											

																																										
												
													Ballard & Shortall, Horsham
												
											

																			

								

							

													
								
									
											

									

									
										"We just really want to say 'thank you'. You and your team are absolutely amazing. From the moment we called you to say our dear Mum had passed away, the service we received was exceptional. The lovely Kevin and his colleague who came to collect Mum were soo lovely. If ever there were roles and people made for them - you are all perfect. Sometimes we called you several times, but nothing was ever too…

											

																																										
												
													Ballard & Shortall, Horsham
												
											

																			

								

							

													
								
									
											

									

									
										"Very knowledgable, friendly staff. Sympathetic and able to cater for every need. Covered all options available for the funeral."

											

																																										
												
													Ballard & Shortall, Horsham
												
											

																			

								

							

													
								
									
											

									

									
										"Once again, thank you and your team so much for the excellent care you took of my father since taken him from hospital. I am certain to recommend you guys to other people. You have been fantastic. Exceptionally you have made this process easier for us despite the current pandemic situation. You have accepted all our wishes. God bless always."

											

																																										
												
													Ballard & Shortall, East Grinstead
												
											

																			

								

							

											

				

			

		

	

		
	
				
				
		
			
				
					
													Business Policies

																			
								More information on our Business terms and conditions and Charitable donations can be found below.
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			Search by postcode, location or name
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						C.P.J. Field.

						Funeral Directors
															
Since 1690
													

						
								
			
				
					
				
			
		
	
			
				
					
				
			
		
	
			
				
					
				
			
		
	
			
				
					
				
			
		


						

					

												
		
			Funeral Planning

								Plan a Funeral


								Our Service


								Funeral Costs


								Memorials


								Prepaid Funerals


					

	


												
		
			Resources

								News & Articles


								Community Support


								Bereavement Support


								After the Funeral


								Never Alone


					

	


												
		
			CPJ Field

								About CPJ Field


								CPJ Field Trading Names


								Contact Us


								Join Our Team


								Selling Your Business
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